Legible Cities

Auckland 2 July 2013



... a technique that uses sensory cues in the
environment to help people understand
where they are and how to get around
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Challenges

Sustainable communities
Competetive business
Cultural diversity
Regeneration



















The city’s intersections often offer
no clues to help the pedestrian
discern uptown from downtown, or
east from west.



Many streets in New York have
multiple names as a result of
historic and/or commemorative
status. For example there are four
ways to describe the Manhattan
avenue that lies between 5th and
7th. Below Central Park it is Avenue
of the Americas and 6th Avenue,
above the park it is both Lenox
Avenue and Malcolm X Boulevard.

BREAKDOWN OF
GRID STRUCTURE

Many visitors and residents pride
themselves on making quick sense
of the street grid in Manhattan.
However even the most seasoned
New Yorkers find themselves
bewildered when they come to the
intersection of West 4th Street and

West T1th Street in the West Village.

STREET NAMING

Queens can particularly confound
a pedestrian trying to find an
address on 30th Road, as there also
exists 30th Avenue and 30th Drive.
Looking for 30th Street? That’s in
another neighborhood of Queens.
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Londons problems
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Legible London
System design issues update
22 January 2008
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City sign

Vancouver City Centre Station

Vancouver Art Gallery 3mins
Burrard Street 5mins
CENTRAL BUSINESS DISTRICT

Robson Street EIBH 3mins
Robson Square 4mins

Granville Station 2mins é




WATERFRONT =
Waterfront Station FEICIE gmins

x Vancouver City Centre Station Italian Gardens

Arrival signs City signs City signs Poster cases Finger blades Park maps
pedestrian cycle hire

% VA
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Website Tablet app Cell app Printed maps Printed maps Thematic maps
interactive map cross-platform  cross-platform  tear off folded

Digital signs
interactive map

3rd party maps
digital & printed
applications
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New West End Company
City of Westminster
Mayor of London
Transport for London



What is Legible London?

Design principles

Legible London is based on a set of

design principles derived from wayfinding

best-practice. These principles have
guided the development of solutions.

V7"

BOND STRI

= HEN

f

L.

o

Deuteranope

colour blindness

Normal vision

A

MAYFAIR WEST END RICHMOND
South Molton Oxford Street Town Centre
Street

(X

Level1 Country UK

Level 2 Nation England
Level 3 Region SE England
Level4 County London

Level5 Area

Westminster/

West End
Level 6 Village Marylebone
Level7 Neighbourhood Marylebone

Village
Level 8 Street Marylebone

High Street

Name the

— places

Predictable

Seamless

Inclusive

\

Progressive
disclosure

\ Parsimony
Humanscale ———

N

Y

Grosvenor
Square

South Molton

Street

MAYFAIR

Berkeley Square

A

Decision
quality

Northern Line

Don't make
me think

Optimum

. Information
. overload

Provision of information

How the provision of information

may influence the quality of decisions;

a balanced volume is preferable

North-up and
heads-up

mapping

Map

Map


















Core data

Future development

Place naming

Land use

Arrival points

Pedestrian movement

Assets

Route hierarchy

Sign locations

Placement







Prototype in the West End
A family of sign types

Because of the density of destinations
in London, a map-based system is the

prototype uses two main types of sign,
the ‘monolith’ and the ‘minilith’ - they

The ‘walker’

for walkers most appropriate and practical solution.  act as both area identifiers and route Allthesigns are clearly
. . . identified by a yellow strip at
It does away for the need to use many, supports, helping people to build their the top and a ‘walker’ — the
many ‘fingerposts’ and in this context personal mental maps. universal symbol for travelling Addressi
can ialert‘ the user to oyer 400 by.foot. They stand above head The :;;:I;rgaphy, colour coding
destinations. The Legible London h‘e|'ght so that they are clearly and naming conventions are
visible from a distance. consistent with those on the
Legible London printed walking
maps and other elements of
the system, so that they link
up and work together as a
Directional information coherent whole.
Directionalinformation is used
Avery Row — in two main ways: to show the
Lancashire Court way towards villages and
neighbourhoods, andactas a
homing beacon for attractions.
These have animportantrolein
London, where major
destinations are often
obscured from view.
Planner map
The planner or 15-minute
map is used to orientate
the user and show how close
the villages are to each other.
It provides the user with the
information needed to link
areas of London and the
. confidence to attempt
andgr map ) longer-distance walking
The Finder pr 5—m|nl{te map journeys.
is used to find a destination —
the end point of the journey.
Itis littered with useful
landmarks — effectively a
map of landmarks —so the
user can be memorably
guided towards specific
streets and attractions.
Street finder
This fills in the gaps.
Most people are familiar
with the convention of using
alphabetically ordered street
names and reference points
to find individual streets on a
map —it’s a means of quickly
realising what'’s just around
the corner.
S L 5
46 Legible London Legible London 47

Yellow book

Yellow book












1/3 decrease in people feeling lost

16% saving in journey times

2/3 increase in knowledge of names and offer
49% awareness of the system

62% said it encourages them to walk more
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Sign elements - Map based signs

Walker

Directional information panel

TfL
Size 16mm (h)

National Rail
Size [5mm (h)

Arrow
Size [5mm (h)

Walking from here table

London Underground
(monolith)
Size I0mm

London Underground
(midilith)
Size 6.5mm

Docklands Light Railway
(monolith)
Size I0mm

Docklands Light Railway
(midilith)
Size 6.5mm

London Overground
(monolith)
Size I0mm

London Overground
(midilith)
Size 6.5mm

TfL Pier
(monolith)
Size I0mm

b

Tfl Pier
(midilith) =

Size 6.5mm

b

National Rail
(monolith)
Size I0mm

National Rail
(midilith)
Size 6.5mm

ot

Key Stakeholder branding

TfL
Size 93.75mm (w)

London Underground
Size I0mm

Docklands Light Railway
Size I0mm

Transport

London Overground
Size [0mm

for London

TfL Piers
Size I0mm =

IO o

Side panel
National Rail Walker Telephone TfL
Size [0mm Size 30mm (h) Size 30mm (h) Size 7.5mm (h)
Transport
for London

A G

Sign elements - Directional signs

Finger posts and Headline Information Finger Posts

Walkers

X < °=©

Finger post arrow
Size 40mm (h)

TfL

Size 42mm (h)

Headline finger post arrow
Size 40mm (h)

National Rail
Size 40mm (h)

Map elements - Planner and Finder maps

Planner map

London Underground
Size 5.5mm

Docklands Light Railway
Size 5.5mm

London Overground
Size 5.5mm

TfL Pier
Size 5.5mm (h)

b lw em

National Rail
Size 5.5mm

Bus station
Size 5.5mm

Y &

Finder map

Transport interchanges

London Underground
Size I0mm

Docklands Light Railway
Size [0mm

London Overground
Size I0mm

TfL piers
Size 10mm (h) =

Non TfL Piers
Size 5mm (h)

Station
Size [0mm

Bus Station
Size I0mm

A+ TR A o

Parking

Car park
Size 6.5mm

Car park entrance
Size 4.3mm

Toilet facilities

Male/female toilets
Size 6.5mm

Disabled toilets
Size 6.5mm

Baby changing
Size 6.5mm

24 hour toilets
Size 6.5mm

¥ 24hr

Additional building icons

s ] DX L R

Active frontage

Shops

Size 5mm ﬂ
Gifts

Size 5mm

Fresh produce

Size 5mm

Size Smm
Size 3mm
Sresmm
giazreSSmm E:I

Lock up examples

You are here

Minilith (Central London)

g\

You are here

4\

You are here

Off-map tabs

Midilith and Monolith (Central London)
and Minilith (Outer London) and Monolith
(Outer London)

& Neighbourhood name

Station name © 2

kz Station name =

North indicator

You are here

Minilith (Central London)

L N
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How?

Prepare the case
Communicate
Prototype
Create the system
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